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Pacemotpenue obpamenuii rpakaan Poccuiickoit (enepaiiviv, HHOCTPAHHBIX
rpaxciaH, nuil 6es rpaxkaaHcTea, 00beAMHEeHHH rpaskaaH, B TOM YHCIE FOPUAHUECKHX JHLL,
00pa3oBaTeNbHBIMH yUPEKISHHIMU B COOTBETCTBHE ¢ MDenepanbHbIM 3aKOHOM OT 2 Mast
2006 r. Ne 59-®3 «O nopsiake paccmoTpeHus oOpaileHuii rpaxaan Poccuiickoii
Denepauum».

[Tncomennoe oGpamenne B 0683aTe/IbHOM NOPSAKe J0KHO COACPIKATD:

o HaumenoBanue oprasa, B KOTOpbIii HampasiseTcs oOOpalleHHe, HITH
damuiiio, uMs, 0TYECTBO (MTOCTIEAHEE — IPH HATHYHH) A0JKHOCTHOTO JIMLIA OpraHH3aLlHH,
HJIH €T0 IOJIKHOCTb,

. DaMUIIHIO, UMSI, OTHECTBO (MOC/IeIHee — IPH HATHYHH ) TPAKAaHHHA;

° [loutoBelli azpec nans HampaBieHWs OTBETA MJM YBELOMJIEHHST O
nepeaapecaLuy odpalleHus;

o JIM4HYI0 MOANHKCH U JaTy;

. B ciayuae He0OX0AMMOCTH B MOATBEPKIEHHE CBOMX IOBOIOB rpaKaaHuH

NpUaraeT K NHCbMEHHOMY 0OpalleHHIO TOKYMEHTBI H MATEPHAIIBI JIHDO UX KOTHH.

["a3eTsl, sypHajbl H Apyrue nevyaTHbIe H3aaHus, MOCTY MHBLILIKE OT IPpaXkIaHHHa 0e3
NPUIOKEHHST 00palleHHsl € H3J0XKEHHEM CYyLIeCTBA MPOChObI, PErHCTpaLUH |
pacCMOTPEHHIO HE MOAJIEHKAT.

Unrepuer-oGpamenne B 00513aTe/IbHOM HOPSAKE T0KHO COAEPIKATD:

o DamMuIHIO, MM, 0THECTBO (MOCIeIHee — MPU HATMYKH ) TPAKIAHHHA;

. AJpec 31eKTPOHHON MOYTHI, €CNH OTBET HIIH yBEAOMJIEHHE NONKHBI ObITh
HarpasJeHbl B OpME NEKTPOHHOIO AOKYMEHTA, WM MOYTOBKIH aapec, ecu OTBET WITH
yBEIOMJICHHE NOJIKHbBI ObITh HanpaBjeHbl B MUCBMEHHOH (opMme.

[Ipa nu4nOM Nnpreme rpax1aHuH NPENbSBIAET JOKYMEHT, YA0CTOBEPAIOLIH ero
JIMYHOCTB, U cO00LIAeT cyTh 0OparieHus.

[Ipu HeoOX0AMMOCTH MNPOBEAEHHS MOMONHUTENBHONH NPOBEPKH IPaXKIAAHHHY
npeanaraeTcs OCTaBHTb MHCbMEHHOE OOpallleHHe, KOTOPO€ MOAJNEKHUT PErucTpaluy,
YU€TYy M pacCMOTpeHHI0 B mnopsake. Eciau  rpakgaHuH BBHIY OrpaHHY€HHBIX
CMOCOOHOCTEH MM BO3MOXKHOCTE 3J0POBbs HE MOKET CAMOCTOSITENLHO B MUCHMEHHOH
(popme u3110KUTh CyTh OOpalLeH s, eMy 0Ka3biBAeTCs MOMOLIb B HAMTMCAHHH OOpaLLEHHS.

B ciy4ae rpy60oro, arpecCHBHOr0 MOBeAEHHS rpaykIaHWHA MPUEM MPEKPAIIAETCSI, O
YeM JeNaeTcs 3amKuch B y4eTHOH ¢opme. ['pakmane ¢ mMpu3HAKaMHM alKOTOJIBHOIO,
HAPKOTHYECKOTO MJTH HHOTO TOKCHYECKOTO OMbAHEHUS Ha NMPHUEM HE J0TYyCKarTCs.

B xoze npuema rpaxcianuHy MokeT ObITh 0TKa3aHO B Aa/ibHEHIIEM PacCMOTPEHHU
oOpaliueHus, eciiu paHee emy Obijl 1aH OTBET M0 CYLIECTBY MOCTABIEHHBIX BOMPOCOB, B TOM
YHUCJIE B Cly4vae MpeKpalleHHss ¢ HUM MEpPErnuCKH H MPH OTCYTCTBHH HOBBIX JOBOIOB,
MOAJIEHKALLHX TPOBEPKE.

OtBer Ha obpamenue He FaeTcs:

o Ecnu ofpauieHne npu3HAHO YMOJHOMOYEHHBIM IOJKHOCTHBEIM JIHLIOM
AHOHHUMHBIM,

0 Ecnu oOpaiueHue MpU3HAHO YMONTHOMOYEHHBIM OJKHOCTHBIM JIMLIOM
0e30CHOBATENbHBIM M MEpernucka [0 BOMPOCAM, MOCTABJIEHHBIM B OOpalleHuH,
npeKpaiieHa.

OTtBeT Ha o6palleHne nO CyIIECTBY MOCTABIEHHLIX BONPOCOB He AaeTcs (0 yeM
B TEYCHME CEMHM JHEH CO AHs perucTpaluuu obpallieHusi MUCbMEHHO YBEIOMJISIeTCS
rpaXKaaHKH, €C/IM ero (pamMHIKs W MOYTOBBIH apec MOANAKTCS MPOUTEHHIO):

. Ecnu oOpalenye npu3HaHO HEKOPPEKTHBIM MO COIEPIKAHUIO, H3IT0KEHHIO
und  opme. B chywae npusHanus oOpaiueHHss HEKOPPEKTHBIM [0 COAEPIKaAHHIO
TPAKAAHUH TMPEaynpekaaeTcs O HEAOMYCTHMOCTH 3/10yNnoTpeGneHusi MpaBoM Ha
oOpallieHHe,



. Ecni obpawenne conepsut BOmpocsl, peieHue KOTOPBIX HE BXOIWT B
KOMIETEHLIUIO YUPEIkKICHHSL,

° Ecmu  nHeBo3MOXkHO moarotoButh OTBET 6e3 pasrialieHus CBeaeHwui,
COCTABIAIOLHX rOCY AAPCTBEHHYIO HIIH HHYIO OXPaHSIEMYHO 3aKOHOM TaiiHy.

Eciu npuumnel, no kotopsiv otser no CyIIECTBY INOCTABJIEHHBIX B 0OpalleHuu
BOTIPOCOB HE MOT ObITh HAMpaBieH, B MOC/EAYIOWEM GbUIH yCTPAHEHBI, rpaxiaHuH
BITPaBe BHOBb HANPaBHTh 00palLleHHe.

I'pamnannny, ob6pamenne KOTOpOro paccMaTpHBaeTcd, JOJIKHA ObITh
obecneyeHa BO3MOKHOCTD:

o Ilpencrapnste nonomHuTeNbHBIE JIOKYMEHTBI M MaTepuansl  Jubo
obpatuatbes ¢ npockGoi 06 UX HCTPeGOBaHKH, B TOM YHCITE B 27I€KTPOHHOH opme;
o 3HAaKOMHTBCS € JIOKYMEHTAMH W MaTepuanamu,  KacaroLMMUCS

pacCMOTpeHHs OOpALLCHHUS, €CIIH ITO HE TPOTHBOPEYHT 3akoHonatenscTBY Poccuiickoii
®enepauuu, He 3aTparuBaeT Npasa, CBOGOb! H 3aKOHHbIE HUHTEPECHI IPYTUX JIUL H €C/TH B
YKA3aHHBIX JOKYMCHTaX W MaTepualaX He COLEePXATCS CBEICHHS, COCTABJISIOLIME
TOCYapCTBEHHYIO WK HHYIO OXPaHAEMYIO 3aKOHOM TaitHy;

. [Mosmyyats nuCbMeHHbIH OTBET 1O CyLIECTBY MOCTABNEHHBIX B oOpateHun
BOMPOCOB, THOO yBeAOMIEHHE O Mepeaapecaly 00paLIeHHs, B KOTOPOM HH(OpMAaLus
MPEACTAB/ICHA B MHCbMEHHOH (hopme Ha OyMakHOM HOCHTENe (allee — MHChMEHHOE
obpalieHre) B TrocyaapcTBEHHbIH opra, OpraH MECTHOrO CaMOYIIPaBICHHs HJIH
AOJDKHOCTHOMY JIHLY, B KOMMETEHLHMIO KOTOPBIX BXOIMT pELICHHE MOCTABICHHBIX B
oOpallleHHH BONpPOCOB;

° Obpawarecs ¢ xanoGoit Ha mpHHSITOE MO o0paiieHut0 perieHue B
COOTBETCTBHH C 3aKkOHOAaTeNbCTBOM Poccutickoii ®enepatiyi;

o O6patiatecs ¢ 3asiBeHreM 0 NpekpalieHnu PaccMOTpPEeHHS O0pallieH s,

o Komnencaunu — MOpaibHOrO  Bpena, MPHYHHEHHBIX — HE3AKOHHBIMMU

OSHCTBHAMH (0e31eHCTBHEM) YYPEIKICHHS WM €ro JOJKHOCTHBIMH AHLaMH  [pH
paccMOTpeHHH 00palieHHs.

PykoBoautens yupexaenus necer MEPCOHANIbHYIO OTBETCTBEHHOCTD 32 COCTOSIHHE
padoThl MO MpHEMY rpaskaaH, 0becrneyeHHIO O0BEKTHBHOTO, CBOEBPEMEHHOMO 1 B TOJIHOM
00beMe paccMOTpPeHuUs 0OpaLieHHil, MPUHATHIO MO HUM pELICHHH H HanpaBieHHIO
S@ABUTCIIAM OTBETOB B CTPOrOM COOTBETCTBHH ¢ TpeGoBaHusiMU DenepanbHOro 3aKoHa.

Pacemorpenne oGpamennii Bkaouaer B ceGst CJIeaYIOLHe 3TANbI:

° TIPUEM H NepBHYHYI0 00paboTky obpatieHuii;

o PErucTpaiiuio H yyeT oOpalieHHii;

o NpUHATHE OPraHU3aLHOHHBIX PeLIeHUH O IOPsIKe PACCMOTPEHHUS
obpaLieHui;

o paccMOTpeHue 00palleHHH 110 CYLIECTBY U NPUHATHE [0 HUM PELIeHUI;

o MOATOTOBKY U HANPABJIEHHE OTBETOB HA OOpAILEHUS;

° XpaHeHHe 00pallieHnit W MaTePHAIIOB M0 UX PACCMOTPEHHIO;

B TTUYHBIH PUEM IpaXcaaH;

. aHaJli3 pacCMOTpeHHMs obpalieHuii;

o KOHTPOJIb 33 PACCMOTPEHHEM O0palleH Hi.

Cpok paccmoTpenus ofpamennus

Cpox pacemoTpeHHs 00pallieH s HCHHCSNETCS B KaleHIapHbIX THSIX.

Bee ofpamwenus, nocrynusmie B YUpEeXKICHHE, TMOoIexKaT 00s3aTeNBHOMN
PETHCTPALNH B CPOK, HE MPEBBILIAIOLIMI TpeX AHEH €O IHS MX MNOCTYIUIHHS, 3a
HCKTIOYEHHEM jkanod Ha petueHuss u aeiictBus (6esmeiictaue) MNpH MPEaOCTaBIEHHH
FOCYIAPCTBEHHBIX yCIIyT, KOTOPbIE PErHCTPUPYIOTCS HE MO3/IHEE ClEAYHOLIEro paboUero
ZIHA CO JHA UX NOCTYIJICHHS.

OGpatuenus, MoCTyNUBLIKE B YUPEXKICHHE B COOTBETCTBHH C €ro KOMMETEHLUEH,



paccMaTpuBaiOTCA B TEUGHHE TPHALATH AHCH CO IHA WX peructpauud. Ecium cpok
OKOHYaHHs PAcCMOTPeHHsi OOpallleHns NPUXOOMTCS HA BBIXOAHOH WM HepaGoumii
Npa3AHAYHBIH 1€Hb, TO 00pALLEHHE JAOKHO BBITh PACCMOTPEHO B MPEALIECTRYIOIIMI eMy
pabounii neHb. YKka3aHHbIH CPOK HCYHCIIAETCS C AAThl PErHCTPALIMH O0OPALICHHS 10 AAThI
NOAMHCAHHS OKOHYATE/ILHOTO OTBETA MPAKAAHUHY .

[To obpamennio, oTHOCAIMEMYCSI K KOMOETCHIHH YUPEKICHHN, B TedeHHe
CEeMH /IHeH CO AHA PEerHCTPANHHA NPHHHMAETCS OHO H3 CJAeAYIOMHX penenunii:

. Obpatienne, B kKoTopom obxkamyercst cynebHOe pelieHHe, BO3BpALIaeTCs
rpakIaHuHy, HanpaBUBLUEMY oOpalieHue, 6e3 pacCMOTPEHHUs C Pa3bsICHEHHEM NopsaKa
00KanoBaHKs JAHHOrO Cy1e0HOIO PELICHHS;

o O6pawenue, comepialiiee BOTIPOCH], PEUIEHHE KOTOPHIX HE BXOIHMT
B KOMIETEHLHIO YUPEKICHHSL, TTOUTCKHT HAMPAB/IEHHIO B FOCY IapCTBEHHBIH OpraH, oprax
MECTHOTO CamOyYNpaB/ICHUS WK JODKHOCTHOMY JIHLY, B KOMITETEHLIHIO KOTOPBIX BXOJUT
PeLIEHHE MOCTABICHHBIX B OOpallleHHH BOMNPOCOB, O 4Y€M NHCHMEHHO YBEIOMISAETCS
rPa>KIaHUH.

° Kornmu obpainenns, coaepkariero BONPOCH, pelleHHe KOTOPbIX HAXOAHTCS
B KOMINETEHLHH HECKOJNBKMX TOCYJapCTBEHHBIX OPraHoOB, OPraHOB MECTHOrO
CaMOyMpaBA€HHs WM NOJDKHOCTHBIX JIMI, Hanpap/ifiOTCsl B COOTBETCTBYIOLLHE
rOCYAapCTBEHHBIE OPraHbl, OPraHbl MECTHOIO CaMOYMPABIEHHS MJIH COOTBETCTBY FOLLHM
JIOJDKHOCTHBIM JIMLAM, O YeM MHChMEHHO YBEIOMISIETCS MPAKAAHHH.

B HCKIIOUATENBHBIX Clly4asX, a Takke B Clyuae HanpaBleHHs 3ampoca, CpoK
paccmoTpenHst o0pauleHusi MOXKeT ObITh MpOJUIeH He GoJiee YeM Ha TPUALATh JHel ¢
OHOBPEMCHHBIM MHCBMEHHBIM yBEAOMIEHHEM 00 3TOM IrpajK1aHHHA.

Juist npojuieHus cpoka pacCMOTPEHHs OOpAlLleHHs! TOJ0BHOH HCTOJIHUTENL HE
MO3AHEE TPEX JIHEH O UCTEHUEHHsl yCTAHOBIEHHOIO CPOKa MPEACTABsAeT AOKNANHYIO HA
UM PYKOBOIMTEA, NPHHABLIErO OPraHU3alUOHHOE PELIEHHE O MOPSIKEe PACCMOTPEHUSI
oOpalueHus, WIH YMNONTHOMOYEHHOTO [OJDKHOCTHOrO muua ¢ uHdopmauueii o
npoJenaHHol paboTe, MPUYHHAX MPOIIEHHS, KOHKPETHBIX MEPONPUSTHSX M CPOKax,
HEOOXOZIMMBIX JUISl 3aBEPLICHHS PACCMOTPEHHS OOpaLLEeHHUS.

PesynpTatom pacemoTtpenus o6palleHHi, B TOM YHCIIe MOy YeHHBIX B X0/€ pHeMa
rpaskaaH, siBIISIOTCS:

[lucbMeHHbIH HJIM HanpaBieHHbIH B (OpMe SeKTPOHHOrO NOKyMeHTa nu6o
YCTHBIH, JaHHBIH HA JIMYHOM [pHEMe OTBET TPaXAAHWHY MO CYyLIECTBY BCeX
MOCTABJIEHHBIX KM BOTPOCOB.

BJIOK-CXEMA PACCMOTPEHMS OBPAILIEHNI

N HeiicrBHe Cpox OrBeTcTBeHHBIE PesyabTar
n/m BLINOJTHEHHS | 32 BHINOJIHEHHE AeiicrBusn
neicrBus AeHcTBHS

| | Ilpuem, peructpauus u | Bteuenne3 | Cekperaps Perucrpauns u yuer
YUET NMUCbMEHHBIX JHe#H oOpaLieHHii
obpaiieHu i

2 |Ilpunsitue B tewenne 7 | lupektop, ITepenaua oOpauieHus
OpraHU3aLHOHHOTO aHei OTBETCTBEHHBIH | U1 pacCMOTpPEHHsI
peleHHs o nopsake CO IHS COTPY AHHK 10 CYILECTBY
paccMOTpeHuUs perucTparum
obpauienust




2a | Ilepeanpecanusi B teueHue 7 OGpatiietine
oOpailenuii, He JHEH nepeaipecosringeTes
OTHOCSLIMXCS K no npHHAARSKHOCTH,
KOMITETEHLIMH 0 4€M Y BeAoMiiseten
YUpeKACHUS rpamidaHkiH,
HarnpaBUBILIHH
oOpatieHne

Juunblfi npuem rpakaan OCyIIECTBISETCS B COOTBETCTBUH ¢ IPAadHKOM,
YTBEPIKIaE€MbIM JHPEKTOPOM.

['paknane npuHuMaroTcs B mopsike ouepenHOCTH. JIMUA, HMEIOLIHe JIbFrOTh B
COOTBETCTBHH C NCHCTBYIOLIUM 3aKOHOATEIbCTBOM, & TaKkKe GepeMEHHbBIE KEHIHUHBI U
rpaXkaaHe C MajlOJE€THHMH JIETbMH MPHHMMAIOTCA BHe ouepenn. HMuoropoauue
MOCETHTENIN MPUHUMAIOTCS B AeHb oOpauienus. [Tpu oprannsaumun nprema rpaxiase B
00s13aTesIbHOM MOPSIKE NPy MPEKAAIOTCS O TOM, 4TO Ha IPHEME MOMKET MPHCY TCTBOBATH
3aMECTHTENb JIMPEKTOPA, OTBETCTBEHHbIH 3a NaHHOE HampasieHue paborel. On umeer
MpaBO C MHCbMEHHOrO COrjacHs rpakIaHHHA HA O3HAKOMIIEHHWE C OOpalleHHeM o
HAapyLICHWH €ro npas, CBOOOA M 3aKOHHBIX HHTEPECOB COTPYAHWUKAMH YYPEKIEHHS, a
TAKKe C pe3yibTaTaMH HX PaCCMOTPEHHS, €CJIH 3TO HE NIPOTHBOPEUHT 3aKOHOAATELCTRY
Poccuiickoit @enepauu.

B uHTepecax 3auiuThl Npas rpakiaH U COTPYAHHKOB B MPOLIECCE IUYHOTO NPHEMA
MOXKET MPOU3BOAUTBCS Ay THO- H/WITH BHIE03aMICh, O YEM MEpe MPHEMOM YBEIOMIISeTCs
rpakIaHuH.

B ciyuae rpyGoro, arpeccHBHOr0 MoBeIeHHsi FpaIaHiHa NPUEM TTPEeKpaLlaeTcs, O
4eM JNIeNlaeTCa 3arnuch B Y4e€THOH (opme. I'paxnaHe ¢ npusHakamMy ajkOroJbHOTO.,
HapKOTHYECKOr0 WJIM HHOTO TOKCHYECKOro OTIbSHEHHS Ha MPHEM HE JOTYCKaIOTCS.

[lpy nu4HOM npHeme TpakNaHWH TMPEABSBISET NOKYMEHT, YIOCTOBEPSIOLIUI
nu4HOCTh. B y4eTHyio (opmy 3aHOCHTCS nata mpuema, (DaMuIHs, HUMsi, OTYECTBO
MOCETHTEJIA, MPH HEOOXOAUMOCTH HANPABICHHs THCHMEHHOIO OTBETA - MOYTOBbIH anpec
(aapec onekTpoHHOH nOYTHI), (aMHIAHs M MHUIHATB  JOJKHOCTHOLO JIHLA,
MPOU3BOJIAIILETO TMPHEM, KpaTKOe COAEp)KaHHe YCTHOro oOpallleHHst H CBEAEHHS O
pe3yJbTaTax npuema.

Ecnu paspeuieHne Bonpoca, ¢ KOTOPbIM OOpaTHIICS MOCETHTENb, HE BXOIUT B
KOMIMETEHLHIO IJaHHOTO YUPEKACHHUS, TPakJIaHnHy JAeTCs Pa3biACHEHHE, Ky/Ja H B KAKOM
MOpsiZIKE €My CliealyeT 0OpaTHThCsI,

Ecnu wsnoxenusie B yctHOM oOpawieHun (GakThl U 0OCTOSTENbCTBA SBISAIOTCS
O4YEBHHBIMH U HE TPeOYIOT N0NOJHUTENBHOH MPOBEPKH, OTBET Ha 00pallleHHe C Cornacus
rpa’kIaHuHa MOKeT ObITh 1aH YCTHO B XOJI€ JIMMHOTO TPHEMA, O YEM JENaeTcs 3amuch B
yueTHoit Qopme. B dTOM crydyae DOMKHOCTHOE JIHLO, OCYLUECTBISIOLIEE MPHEM, B
npenesiax CBOEH KOMIETEHLMH BMPaBe yIOBIETBOPHTH MPOCHOY, COOOIIMB MOCETHTEIIO
MOPANOK W CPOK HCMONHEHHS MPHUHATOrO PELIEHHs, MM 0TKa3aTh B YAOBJIETBOPEHHH
MpockObl, Pa3bACHUB MOTHBbI 0TKa3a U MOPSA0K 00KAIOBAHUS PHHATOTO PELISHHS.

B ocranbHbIX Cloy4asX rpaxmaHWHY [PEIaraeTcsi OCTABHTh MHCbMEHHOE
oOpalieHne, KOTOpOe MOMIEKHT PErHCTPallMH H PACCMOTPEHHIO B YCTAHOBIEHHOM
nopsinke. Ero peructpauoHHeii HOMEp W nata BHOcATcs B rpady "Ceemenus o
pe3ynbratax mnpueMa" y4eTHOH (opmbl. Ecinm moceTHTens BBHIY OrpaHHUYEHHBIX
CrIOCOOHOCTEH HE MOKET CaMOCTOSTENBHO B MUCHMEHHOH (OpME H3N0XKUTH CYTh
oOpalleHHsl, eMy 0Ka3blBaeTCs MOMOLIbL B HAMTHCAHHH.



